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The retail sector in Almaty has seen positive growth both YoY and QoQ, with the following 
figures registered: 29.4% (YoY) in KZT terms. The inflation rate over the quarter decreased 
comparing to Q2 2022 and was at 14.2%. Population growth in the city has registered a 
3.32% increase YoY compared to Q2 2022. The unemployment rate in the city is 4.9% as of 
the latest data.  

Growth in the consumer price index for wholesale products was 1% QoQ and 8.04% YoY. The 
National Bank of Kazakhstan reports that the median estimate of expected inflation is 14.2%. 


Several food retailers have come to dominate the market, among them Toimart - 37 (up from 
32 at the start of the year) stores in Almaty, Magnum - 86 (up from 66) and Small - 45 (up 
from 42). Zolotoe Yabloko (Russia based perfume and cosmetics retailer) has opened its 
second store in Almaty in Mega Mall. LC Waikiki has been aggressively expanding in the 
region, notably opening a 5,200 m2 store in Dostyk Plaza shopping center. 


Eurospar supermarket, which has opened for the first time in Almaty, Kazakhstan, becoming 
the 49th country where the brand operates, has gardened public and investor attention. Small, 
the operator of the Spar franchise in the country is yet to open stores in other formats, such 
as: Spar and Express. 


No new shopping malls have been construction and introduced into the market over the 
quarter. The market is now quiet mature and the customer has a large pool of options. In 
order to keep up with consumer demands, retailers are now embracing and re-evaluating 
space that they occupy in order to provide omnichannel solutions. This means that a growing 
number of purchases are made online and later picked up at physical stores. Shopping malls 
now have to adapt to a large number of delivery personnel as well as insure that sales are 
being recorded by the retailer in an organised manner.  

The construction of Aport mall on the outskirts of the city is ongoing. When completed, an 
additional 100,000 m2 of retail shopping space will be added to the region, serving the 
populations of the surrounding cities. The state compensation program for the damage 
incurred during the January events to businesses is now in the final stages of completion. 
With a total of 8.3 billion KZT was distributed among those whose businesses suffered, most 
have now received some form of compensation. 
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